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Ctatba 1. Chepa npumeHeHnsa HacToswero degepanbHoOro 3akoHa

1. Hactoswmm denepanbHbIM 3aKOHOM PEryriMpyroTcs NpaBOOTHOLLEHUS, CBA3aHHbIE C
peanusauuen rpaxgaHnHom Poccuickon ®defepaummn  (Qanee Takke - rpaxgaHuH)
3akpenneHHoro 3a Hum KoHctutyumen Poccuiickon depepaumm npasa Ha obpalleHne B
rocygapCTBeHHbIe OpraHbl M OpraHbl MECTHOrO CamMoynpaBfieHUs, a Takke yCTaHaBfMBaeTCH
NnopsiAoOK paccMoTpeHus obpalleHun rpaxgaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoynpasneHus U AOSMKHOCTHBIMUY nLamMu.

2. YcTaHoBreHHbIn HacTosawmm PegepanbHbIM - 3aKOHOM  MOPSALOK  pacCMOTpeHUs
obpalleHnin rpaxgaH pacrnpocTpaHseTcss Ha Bce obpalleHus rpaxgaH, 3a WCKIHYeHUeEM
obpalleHnin, KoTopble NoanexaT PacCMOTPEHWUIO B Nopsiake, YCTaHOBIEHHOM (heaepanbHbIMU
KOHCTUTYLNOHHBLIMW 3aKOHaMU U MHBbIMU doefiepanbHbIMU 3aKOHaMN.

3. YcTtaHoBneHHbln HacToswmMm ®PenepanbHbiM  3aKOHOM  MOPSAOK  PAaCcCMOTPEHUS
obpalleHnn rpaxkgaH pacnpoCTpaHseTcsl Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PaCcCMOTPEHMEM
oOpalleHnin UHOCTPaHHbIX rpaxgaH 1M nuy 6e3 rpaxgaHcTBa, 3a MCKMAKYEHUEM CRny4vaes,
YCTaHOBIEHHbIX MeXAyHapoAHbIM JoroBopoM Poccunckon dPepepaumm unm degepasnbHbIM
3aKOHOM.

4. YcTaHOBneHHbIM HacToAwmuMm ®PefepanbHbiM  3aKOHOM  MOPSAOK  pacCMOTPEHUsE
obpalleHnin rpaxgaH rocyaapCTBEHHbIMU OpraHamu, opraHamMu MEeCTHOro CamMOyrNpaBrieHUs u
AOSDKHOCTHBIMW  NULAMKU  pacrnpoCTpaHsaeTcd Ha  MNpPaBOOTHOLLUEHUSA,  CBSA3aHHble C
pPacCMOTPEHNEM YKa3aHHbIMW OpraHamu, AOSMKHOCTHbIMM nuuamu obpalieHnn obbeamHeHun
rpakgaH, B TOM 4YUCMe HOpUONYECKUX NML, a TakkKe Ha MpaBOOTHOLUEHMUS, CBHA3AHHbIE C
paccMOTpeHneM obpalleHuin rpaxgaH, oO0beaMHEHUN rpaxgaH, B TOM YMCIE HpUONYECKUX
niy,  OCywecTBASWMMM  NYBNIMYHO  3HauYuMble  (OYHKUMW  rOCYOapCTBEHHBIMM U
MYHUUUNANbHLIMU YYPEXOEHUAMU, UHBIMU OPraHnU3aunsamMmn U UX JOIMKHOCTHLIMU ML aMMU.
(vacTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

CraTtbsa 2. NpaBo rpaxgaH Ha obpalieHue



1. MpaxxgaHe MMeloT npaBo obpalaTbCs NMMYHO, @ Takke HanNpaenATb MHAMBUAYAlbHbIE U
KONNekTnBHble obpalleHnsi, Bknovass obpaweHus obbeanHeHun rpaxgaH, B TOM 4ucne
IOPUANYECKNX NUL, B TFOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBfAeHUs U Unx
AOIDKHOCTHLIM  NUUAM, B TOCYAAPCTBEHHbIE W  MyHUUMMANbHbIE YYPEXOEHUS W WUHbIE
opraHu3auum, Ha KOTopble BO3MOXEHO OCYLLECTBREHUE NyO6NNYHO 3HAUUMbIX OYHKLUMK, U KX
AOIMPKHOCTHBIM NMUaMm.

(yactb 1 B pea. PeagepanbHoro 3akoHa oT 07.05.2013 N 80-93)

2. [paxpaHe peanu3yloT npaBo Ha obpaweHne cBobogHO U OOBPOBOMBLHO.
OcyuiecTtBneHue rpaxgaHamu npaesa Ha obpalieHme He QOSMKHO HapywaTtb npaBa u cBoboapl
APYrnX nnu,.

3. PaccmoTpeHune obpalleHnin rpaxaaH ocylectensieTca 6ecnnaTHo.

CraTtbsa 3. lpaBoBoe perynupoBaHue NPaBOOTHOLUEHUW, CBS3aHHbLIX C PacCMOTPEHNEM
oOpalleHnin rpaxkaaH

1. NpaBOOTHOLIEHNS, CBA3AHHbIE C PpaCCMOTPEHMEM OBpalleHUn rpaxaaH, perynmpyoTca
KoHcTuTtyumen Poccunckon depepaunmn, MexagyHapogHbiMn — gorosopamum  Poccunckon
depnepaumn, degepanbHbIMM  KOHCTUTYUMOHHBIMU - 3aKOHaMK, Hactoswmm  defepanbHbiM
3aKOHOM U UHbIMKU peaeparnbHbIMU 3aKOHaMMU.

2. 3aKOHbl U WHble HOpMaTMBHbLIE MpaBOBble akTbl CyobekToB Poccunckon degepaumm
MOryT yCTaHaBnMBaTb MOMOXEHWs, HanpaBfeHHble Ha 3aluMTy nNpasBa rpaxaaH Ha obpalleHue,
B TOM 4uClne YyCTaHaBnvBaTb rapaHTUM NpaBa rpaxpgaH Ha obpauieHve, JononHswwme
rapaHTun, ycTaHoBMNEHHble HacTosawumM degepanbHbIM 3aKOHOM.

CrtaTbsi 4. OCHOBHblE TEPMUHbI, UCMOMb3yeMble B HacToswem ®eaepanbHOM 3aKoHe

Ons uenen Hactodwero denepanbHOro 3akoHa WUCMNOSb3YOTCA crneayroline OCHOBHbIE
TEPMUHbI:

1) obpaweHune rpaxxgaHnHa (ganee - obpalweHne) - HanpaBfeHHbIE B rOCY4apCTBEHHbIN
opraH, opraH MecTHOro caMoynpaBfeHnsa NN AOMMKHOCTHOMY fnLY B NMUCbMEHHON hopme mnm
B popMe 3MEKTPOHHOIO AOKYMEHTa MpeanoXxeHue, 3asiBfieHne unu xanoba, a Takke ycTHoe
obpalleHne rpaxxgaHnHa B rocyaapCTBEHHbIM OpraH, opraH MeCTHOro caMmoynpaBfeHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHne - pekoMeHaaums rpakaaHmHa no COBEPLUEHCTBOBAHMIO 3aKOHOB W UHbIX
HOPMaTUBHbIX NPABOBbLIX aKTOB, AEATENbHOCTU rOCYAapPCTBEHHbLIX OPraHOB M OPraHoOB MECTHOro
camoynpaBneHus, pasBUTUIO 006LEeCTBEHHbIX OTHOLLIEHUIA, yny4LeHnto
coumanbHO-3KOHOMUYECKOW N NHbIX Cchep AeATenbHOCTM rocygapctaa u obLlecTsa;

3) 3asBneHue - npocbba rpaxxgaHnHa O COAENCTBMM B peanu3aumm ero KOHCTUTYLIMOHHbIX
npaB M cBoOOA4 WMNU KOHCTUTYLUMOHHbLIX npaB M cBobon apyrux nuy, nmbo coobuieHne o
HapylWeHM 3aKOHOB W MHbIX HOPMAaTMBHbLIX MNPaBOBLIX aKTOB, HegocTaTtkax B paboTe
rocyaapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOro CaMoynpaBfeHUs U OOSDKHOCTHbIX nuy, nmvbo
KpUTMKa OEeATENbHOCTIN yKa3aHHbIX OPraHoB 1 JOSMKHOCTHbIX fNL;

4) xanoba - npocbba rpaxgaHmMHa 0 BOCCTAHOBMEHUN UMK 3aLLMTE €ro HapyLUEHHbIX Npas,
cB0bOA MM 3aKOHHbIX MHTEPECOB NGO Npas, cBOOOA MNN 3aKOHHbLIX MHTEPECOB APYrMX Nuu;

5) DOMKHOCTHOE NUUO - NULO, NOCTOSIHHO, BPEMEHHO UMK MO cneynanbHOMY NOSIHOMOYMIO
ocyliecTBnswoLuee dyHKUNN npeacraBuTens BnacTu nnbo BbINOJSHAOLLIEE
OpraHn3aunoHHO-pacnopsaanTeNbHbIE, aoMUHNCTPATUBHO-XO3SANCTBEHHbIE  (PYHKUMMK B
rocyaapCTBEHHOM OpraHe UM opraHe MeCcTHOro camoyrnpaBfieHus.

Cratbg 5. MpaBa rpaxgaHnHa npu paccMoTpeHumn obpalleHns

Mpn paccmoTpeHMn obpalweHus rocyaapCTBEHHbIM OpraHoM, OpraHoOM MEeCTHOrO
camoynpasneHns Unn AOSMKHOCTHLIM FULIOM rpaXKaaHUH UMeEeT Npaso:

1) npeacTaBnATb LONOSMHUTENbHbIE AOKYMEHTbI M MaTtepuanbl nmbo obpawaTtbcsa C
npocbbon 06 nx nctpeboBaHnn, B TOM YMCIE B ANEKTPOHHOM POPME;



(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C [AOKYMEHTaMu M MaTepuanamu, KacarwwMMUCs pacCMOTPEHUS
obpalleHns, ecrnv 3TO He 3aTparnBaeT npasa, CBOOOAblI U 3aKOHHbIE UHTEPECHI OPYruX NuL U
eCnM B YyKasdaHHbIX OOKYMEHTax W MaTepuanax He cogepxatcd CBedeHUs, cocTaBnswoLine
rocyapCTBEHHYIO NN UHYIO OXPaHSAeMyto peaeparibHbIM 3aKOHOM TalHy;

3) nonyyaTb NUCbMEHHbIA OTBET MO CYLLECTBY NOCTaBfEHHbIX B 0OpaLleHun BONpocoBs, 3a
UCKITIOYEHNEM CrlyyaeB, YKasaHHbIX B cTaTbe 11 Hactodwero ®degepanbHOro 3akoHa,
yBeJoOMIIeHne o nepeagpecaumm NUCbMEHHOro obpalleHns B rocygapCTBEHHbIN OpraH, opraH
MECTHOro camoynpasfeHuss UnuM LOOSMKHOCTHOMY 5uly, B KOMMETEHUMIO KOTOPbIX BXOAUT
peLLeHne NocTaBeHHbIX B 06palLeHm BONpOCOB;

4) obpawartbca C xanobon Ha NPUHATOE MO ObpaLleHMI0 peLleHMe WK Ha OenCTBue
(besgencTBure) B CBA3N C paccMOTpeHnem obpalleHns B agMUHUCTPaTUBHOM U (1K) cyaebHoM
nopsiake B COOTBETCTBUM C 3akoHoAaTeNbCcTBOM Poccunckon degepaumm;

5) obpaluatbcs ¢ 3asiBNeHMeM O NpeKpaLLeHun pacCMOTpeHUs obpaLleHns.

CtaTbsa 6. NapaHTuUn 6Ge3onacHOCTM rpaxaaHMHa B CBA3M € ero obpalleHnem

1. 3anpewaetca npecnegoBaHve rpaxpaaHuHa B CBA3W € ero obpalleHvem B
rocyaapCTBEHHbIN OpraH, OopraH MeCTHOro CamoyrnpaBfieHUs UMW K OOSHKHOCTHOMY nuuy C
KPUTUKON [eATEeNbHOCTU YKa3aHHbIX OpraHoB WM AOSMKHOCTHOro nuvua nmbo B uensax
BOCCTaHOBMEHNSA UMK 3aLlUMTbl CBOMX NpaBs, cBOOOA U 3aKOHHbIX MHTepecoB Nnbo npas, cBoboa
N 3aKOHHbIX MHTEPECOB APYrnX nuy,

2. Tpu paccmoTpeHun obpalleHns He OonyckaeTca pasrnalleHne  CBEeOEHUMN,
cogepxawimxcs B obpalieHmn, a Takke CBeAEeHWUN, KacatoLMXCA YaCTHOM XU3HU rpaKaaHuHa,
6e3 ero cornacusa. He saBngeTca pasrnalleHnemM CBeAeHWn, coaepXaluxcs B obpalueHun,
HanpasfieHMe TMUCbMEHHOro obpaleHnss B rOCydapCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpasfeHns unn AOSMKHOCTHOMY nuuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLlueHune
nocTasrfeHHbIX B 0bpaLleHnm BONpoCoB.

Cratbs 7. TpeboBaHUA K NUCbMEHHOMY ObpaLLeHuto

1. NpaxgaHvH B cBOEM MUCbMEHHOM oObpalleHnn B obsizaTenbHOM Mopsiake ykasbiBaeT
nmbo HavMeHOBaHMEe rocyAapCTBEHHOrO OpraHa WM opraHa MeCTHOro caMoynpaBfeHus, B
KOoTopble HanpaBndeT nUCbMeHHOe obpalleHne, nmbo damunuio, uMms, O0T4eCTBO
COOTBETCTBYHOLLErO OOMKHOCTHOrO Nuua, nnbo OOMMKHOCTb COOTBETCTBYIOLLEro nvua, a Takke
cBOM paMuUInIO, M4, OTYECTBO (MocredHee - Npu HamuMyuu), NOYTOBLIN agpec, Mo KOTOPOMY
AOMMKHbI ObITb HanpaeneHbl OTBET, yBeAOMSIEHMe O nepeagpecauun obpalleHus, uanaraet
CYTb NpeafioKeHus!, 3asBneHns unm xxanobbl, CTaBuUT NNYHYIO NOANUCHL N AaTy.

2. B cnyyae HeobGxoAMMOCTM B NMOATBEPXAEHME CBOMX OOBOAOB rpaXOaHWH npunaraeT K
NMMCbMEHHOMY ObpaLleHN0 AOKYMEHTBI U MaTepuansl IMbo nx Konuu.

3. OG6palieHve, nocTynuMBllee B OCYAApPCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpaBfeHuss unu JOSMKHOCTHOMY nuuy B (popmMe 3MEeKTPOHHOrO AOKYMEHTa, NOLNEXUT
pacCMOTPEHNIO B MNOpPSAKe, YCTaHOBMEHHOM HactosawuMm  PefepanbHbiM - 3aKOHOM. B
obpalleHnn rpaxxgaHuH B obsi3aTenbHOM Mopsiake ykasbliBaeT CBOM (hamMunmioo, UMs, OT4ECTBO
(nocnegHee - Npu HanMuuK), agpec SNEKTPOHHOW NOYTbI, €Cnn OTBET A0SKeH OblTb HanpasneH
B (hopme aneKTPOHHOro AOKYMEHTA, U NOYTOBLIM agpec, eCnv OTBET A0SMKEH ObITb HanpaBreH B
nNMCbMEHHOW hopme. [paxagaHuH BNpaBe NPUIIOXUTbL K TakoMy obpalleHunto Heobxogumble
AOKYMEHTbI 1 MaTepuarbl B 3NEKTPOHHOM dhopMe NMbOo HanpaBuTb YKa3aHHble OOKYMEHTbI U
Martepuarbl UM NX KONUU B NMCbMEHHOWN hopMe.

(4yactb 3 B pen. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHme n perncrtpauma nnCbMeHHoro o6paLu,eH|/m

1. TpaxgaHuWH HanpaBnseT nNUCbMeHHoe obpallleHne HeNnocpeacTBEHHO B TOT
rocyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBIeHnst UM TOMY OOSKHOCTHOMY fvLy, B



KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHre NocTaBreHHbIX B obpalleHnm Bonpocos.

2. NunucbMeHHoOe obpalleHne noanexunT obasaTenbHON pernctTpaummn B TEYEHNE TPEX OHEN
C MOMEHTa NOCTYNMEeHNs B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpasreHus Unm
AOIMPKHOCTHOMY NuLy.

3. MNucbmeHHoe obpalleHune, copepXallee BOMpPOChl, pelleHWe KOTOPbIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX FOCYAapCTBEHHOrNo OpraHa, opraHa MECTHOro camoynpaBfeHust unu
AOIMPKHOCTHOIO NUUA, HanpaBnseTcs B TeYeHMe ceMu [HeW CO [OHA perucTpaunm B
COOTBETCTBYHOLUNA OpraH WnM COOTBETCTBYIOLWIEMY [LOMMKHOCTHOMY nvuy, B KOMMNETEHLMIO
KOTOpPbIX BXOAWT pelleHne MnocTaBneHHblX B obpalleHun BOMpoCcoB, C YBeLOMSIEHUEM
rpaxgaHuHa, HanpaBuBlUEro obpalleHue, 0 nepeagpecauumn obpalleHus, 3a WUCKNIYEHUEM
cny4yasi, ykasaHHoro B yactn 4 ctatbmn 11 Hactosiwero ®egepanbHOro 3akoHa.

3.1. TucbmeHHoe o6palleHne, coaepxawee WHdopMaumo O dakTax BO3MOXHbIX
HapyLleHu 3akoHogaTenbcTBa Poccunckon ®efepaunn B chepe murpaummn, HanpaensieTcs B
TeYeHne NATU OHEeN CO OHA perncTpauumn B TeppuTopuanbHbid opraH eaepanbHOro opraHa
NCNOJSTHUTENbHOW BMacTW, OCYLLECTBIAIOWEro nNpaBonpuMeHUTENbHbIe YHKUUK, PYHKUUX MO
KOHTPOMO, HaA30py WM OKa3aHWK rocyAapCTBEHHbLIX YCnyr B cdepe Murpaumu, 1M BbICLUEMY
AOIDKHOCTHOMY  nnudy  cybbekta Poccuickon depepaumm  (pyKOBOAUTENO  BbICLLErO
NCMONHUTESNTbHOrO OpraHa rocyaapcTBeHHOW Bnactn cybbekta Poccurckon depepauumm) c
yBeJOMNIeHneM rpaxgaHunHa, HanpasuBLlLero obpalleHme, 0 nepeagpecauun ero obpalleHus,
3a UCKITIOYEHMEM crydas, yKa3aHHOro B 4actu 4 ctatbn 11 HacToswero ®efepanbHOro 3akoHa.
(vactb 3.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnydae, ecnu pelleHWe MNOCTaBIIEHHbIX B MWCbMEHHOM obpalleHnun BONPOCOB
OTHOCUTCS K KOMMETEeHUUN HECKOSbKUX rOCYyAapCTBEHHbIX OPraHoB, OPraHoB MECTHOro
camoynpasneHnss UNn OOMKHOCTHbBIX UL, KONuA obpalleHnss B TeYeHWe CeMun OHEen CO OHSA
perncTpauumn HanpasnseTcs B COOTBETCTBYIOLLME FOCY4apCTBEHHbIE OpraHbl, OpraHbl MECTHOIo
camoynpaBsneHnst UM COOTBETCTBYHOLLMM AOSPKHOCTHLIM L aM.

5. 'ocygapCTBEHHbBIN OpraH, opraH MeCTHOro camoynpasfieHUs UM SOSMKHOCTHOE U0
npyv HanpaBneHUN NUCbMEHHOro obpalleHus Ha pacCMOTpPeEHME B LPYrov rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoyrnpaBfieHUs UM MHOMY LOSHKHOCTHOMY NULY MOXET B crydvae
Heo6Xo4MMOCTI 3anpalnBaTh B yKasaHHbIX OpraHax UM y OOSPKHOCTHOrO nvua AOKYMEHTbI U
MaTepuarbl 0 pe3ynbTatax pacCMOTPEHUS MMCbMEHHOIO obpaLleHus.

6. 3anpewiaeTca HanpasnAaTb Xanoby Ha pacCMOTPEHNE B roCy4apCTBEHHbIN OpraH, opraH
MECTHOro camoynpasfeHnst v OOMKHOCTHOMY nuuy, pewleHne unu gencteme (besgencreue)
KOTopbIX obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, NpeSyCMOTPEHHbLIM YacTbio 6 HACTOALLEN
cTaTbX, HEBO3MOXHO HanpasfieHue Xarnobbl Ha pacCMOTPeHue B roCyAapCTBEHHbLIN OpraH,
OpraH MecTHOro caMoynpasrieHns UNn SOMKHOCTHOMY NnLYy, B KOMMNETEHLMIO KOTOPbIX BXOAUT
pelleHne MnocTaBMneHHbIX B oObpalleHun BOMpocoB, >xanoba Bo3BpallaeTcs rpaxgaHuHy C
pasbsiCHEHMEM ero npaBa obxanoBaTb COOTBETCTBYHOLIME peLleHne wnn aAencTeue
(6e3pencTBme) B yCTaHOBIEHHOM MOpPsiAKe B CyL.

Ctatba 9. Obs3aTeNbHOCTL NPUHATUSA OBpaLLeHMst K pPaCCMOTPEHUIO

1. OGO6pauwleHne, nocTynuBlLEE B [OCYOAPCTBEHHbIA OpraH, oOpraH MECTHOro
camoynpaBneHns Unn OOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHUMEN, MOANEeXuT
06s3aTeNbHOMY PacCCMOTPEHMIO.

2. B cnyyae HeobxoguMmocTy paccmaTtpuBarolimMe obpalleHne rocyaapCTBEHHbIN OpraH,
OpraH MEeCTHOro CaMOynpaBfeHUs WNM  OOIMKHOCTHOE §nuuo  MoxeT obecneuntb ero
paccMOTpEHME C Bble34OM Ha MeCTO.

Cratbsa 10. PaccmoTpeHune obpalleHms
1. locygapcTBeHHbIWM OpraH, opraH MeCTHOro caMoyrnpasneHnsa Unu JOMKHOCTHOe NNLO:

1) obecneuynmBaeT OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpPeHue
obpalleHus, B criy4ae HeobGXoanMOCTH - C y4acTUEM rpaxkaaHuHa, HanpaBuBLIEro obpalleHue;



2) 3anpawmBaeT, B TOM YMCne B 3NEKTPOHHOM hopme, HeobxoaumMble Ans pacCMOTPEHUS
obpalleHnsa AOKYMEHTbI U MaTepuanbl B APYrnx rocyaAapCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpasneHns N Y UHbIX AOMKHOCTHBIX MWL, 3a UCKMOYEeHUEM Cy[0B, OPraHoOB JO3HAHWUS U
OpraHoB nNpeaBapuUTENbHOro CneacTBuS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHMMaeT Mepbl, HanpaBrieHHble Ha BOCCTAHOBMIEHME WU 3aLUNTY HapYLUEHHbIX Mpas,
cBO0OO M 3aKOHHbBIX UHTEPECOB rpaxaaHnHa;

4) paeT NUCbMEHHBbIM OTBET MO CYLEeCTBY MOCTaBMEHHbIX B OoOpalleHun BOMPOCOB, 3a
NCKITIOYEHNEM Cry4aeB, YKka3aHHbIX B cTaTtbe 11 HacToswero ®efepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHnHa O HanpaBneHun ero obpalleHns Ha paccMOTPEHNE B OpYron
rocyapCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpasrieHUs UM MHOMY AOSMKHOCTHOMY nvuy B
COOTBETCTBUUN C NX KOMMETEHLNEN.

2. ['ocymapCTBEHHbIN OpraH, opraH MeCTHOIo caMoynpaBneHus U JOMKHOCTHOE NnLo MNo
HanpaBfieHHOMY B YCTaHOBMEHHOM Mopsake 3anpocy rocya4apCTBEHHOrO opraHa, opraHa
MECTHOro CcamoynpaBfeHns WM OOSPKHOCTHOro Jnvua, paccmaTpuBarowmx obpalleHue,
06sa3aHbl B TeyeHne 15 gHen npenocTaBnATb AOKYMEHTbI M MaTepuanbl, Heobxogumble Ans
paccMoTpeHns obpalleHus, 3a WCKNIOYEeHMEM [JOKYMEHTOB M MaTepuanoB, B KOTOPbIX
cogepxatcs CBedeHusl, COCTaBndallWme TroCygapCTBEHHYID UMW UHYKD  OXpaHAEMYyHo
deneparnbHbIM 3aKOHOM TarHy, U NS KOTOPbIX YCTAHOBMAEH 0CObbI NOPAAOK NpeaoCTaBneHNs.

3. OtBeT Ha obpalleHne NoanucbIBaeTCs PYKOBOAUTESNEM roCy4apCTBEHHOrO opraHa unm
opraHa MeCTHOro camoyrnpasfeHusi, OOMKHOCTHbIM JIMLOM MO0 YNOSTHOMOYEHHbIM Ha TO
nmuomMm.

4. OTtBeT Ha oOpalleHue, NMOCTyNMBLUEE B FOCYAApCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpasfeHus Unn AoMKHOCTHOMY nnuy B hopMe 3NEeKTPOHHOro JOKYMEHTa, HanpaBnsaeTcs
B (hopme 9neKTpOHHOro JOKYMeHTa Mo aapecy 3MNEeKTPOHHOM NoYThbl, ykazaHHOMY B obpalleHuu,
UM B NMCbMEHHON hopMe No NOYTOBOMY afpecy, ykazaHHOMY B obpalleHunu.

(4yactb 4 B pea. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatba 11. Nopsagok pacCMOTPEHNSA OTAENbHbIX O6paLLeHUI

1. B cnyyae, ecnu B MNUCbMEHHOM O0OpaWeHMM He YyKasaHbl aMunus rpaxgaHuHa,
HanpaBuMBLLUEro obpalleHne, N NoYTOBbIA afgpec, MO KOTOPOMY AOfKeH ObiTb HanpaBneH
OTBeT, OTBET Ha obpaweHne He gaeTtcd. Ecnu B ykazaHHOM obpalleHnn cogepxatcsa ceBegeHus
O NOAroTaBnMBaeMOM, COBEPLUAEMOM UM COBEPLLUEHHOM MPOTMBOMNPABHOM AESHWM, a TakkKe O
nvue, ero noarotaeBnMBaloLeM, COBEpLUAOLLEM UMW COBEpLUMBLUEM, OOpalleHne noaAnexuT
HanpaBneH1O B roCyAapCTBEHHbIN OpraH B COOTBETCTBUMN C €r0 KOMMNETEHLMEN.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalyeHune, B KOTOpoM obxanyeTcs cyaebHoe pelueHve, B Te4eHne ceMun gHeEn Co AHSA
pernctpauun BO3BpaLLaeTCs rpaxgaHwHy, HanpasuBlleMmy obpalleHve, C pas3bsCHEHUEM
nopsiaka obxanoBaHusa aHHOTO cyaebHOro peLleHuns.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfieHUst UM OOJHKHOCTHOE NnULOo
npy NONYYEHUN MNUCbMEHHOTO OOpalleHnsa, B KOTOPOM COAepXaTCa HeueH3ypHble 5nmbo
OCKOPOUTENbHbBIE BbIPaXEHUS, YrPO3bl XXM3HWU, 300POBbI0 M UMYLLIECTBY OOSMKHOCTHOrO nuua, a
TaKke 4rNeHOB ero CembW, BnpaBe oOCTaBUTb oOOpaweHne 6e3 oTBeTa MO CyLleCTBY
NMoCTaBMNeHHbIX B HEM BOMPOCOB U COOOWMTbL rpakgaHuHy, HanpaBuBlueMy obpalieHue, o
HeJoNyCTMMOCTU 3110ynoTpebneHms npaBoM.

4. B cny4ae, ecnn TEKCT NMCbMEHHOIO OOpalleHns He NoaaaeTcsa NMPOYTEHUI0, OTBET Ha
obpalleHne He p[aeTcd W OHO He TMOAMEXWUT HanpaBfeHWKd Ha pacCMOTpeHne B
rocyaapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfeHUst UMM LOSMKHOCTHOMY nvuy B
COOTBETCTBUN C WX KOMMETEHUMEN, O YeM B TeYeHue CeMn [HeW CO AHS perucrtpauum
obpalleHnsa coobuiaeTcs rpaxgaHuHy, HanpaBuBlieMy obpalieHne, ecnu ero amunusa u
NMoYTOBbIV aapec NOALAKTCH NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)
5. B cnyyae, ecnu B MUCbMEHHOM OOpallEeHUN rpakgaHuHa COOEPXUTCS BOMPOC, Ha



KOTOPbI €My HEOLHOKpPaTHO AaBanucb MMCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3U C paHee
HanpaenseMbiMy obpalleHsaMu, 1 Npyu 3TOM B 0bpaLleHnn He NPUBOASATCA HOBbIE LOBOAbI UMK
obcToATENbCTBA, PYKOBOAWUTENb FOCYQAPCTBEHHOINO  OpraHa WM opraHa  MeCTHOro
camoynpasfeHnsi, OOSMKHOCTHOE NUUo NGO yNnONHOMOYEHHOE Ha TO NULO BrnpaBe MNpPUHATH
peweHne o 6e30CHOBATENbHOCTU O4yepeaHoro obpalleHMst U MNpeKkpalleHMn MNepenuckn ¢
rpaXXgaHWHOM MO OaHHOMY BOMPOCY NPWU YCROBUKM, YTO YKa3aHHOe obpalleHne u paHee
HanpaenseMble obpalleHns HanpaBNANUCb B OOAWH U TOT e roCyaapCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBfeHns NN OQHOMY U TOMY e AOMKHOCTHOMY nuuy. O aHHOM peLueHun
yBEOOMIIAETCH rpaXKaaHUH, HanpasmBLLUIA obpalleHune.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT MO CyLLEeCTBY NOCTaBMEHHOrO B obpalleHnn Bonpoca He MOXET
OblTb gaH 6e3 pasrnaweHus CBEOEHWUN, COCTaBMAOWMX TFOCYAAPCTBEHHYID WU  MHYIO
oxpaHsieMyto defepanbHbIM 3aKOHOM TaWHy, rpaX4aHuHy, HanpasuBLUeMy obpalleHue,
coobLlaeTcss 0 HEBO3MOXHOCTUM AaTb OTBET NO CyLlecTBY NOCTaBMEHHOrO B HEM BOMpoca B
CBSI3M C HEONYCTUMOCTbIO pasrfnalleHns yka3aHHbIX CBEOEHUN.

7. B cnyyae, ecnu npuuuMHbl, MO KOTOPbIM OTBET MO CyLEeCTBY MOCTaBMEHHbIX B
obpalleHun BOMpoCcOB He Mor ObiTb AaH, B nocneaywowemM Obinv yCTpaHeHbl, rpakgaHWH
BrMpaBe BHOBb HanpaBuTb OOpalleHne B COOTBETCTBYIOLLUMIA rOCYAapCTBEHHbIA OpraH, opraH
MECTHOrO CamoynpaBfiEHNsi UM COOTBETCTBYOLLEMY AOHKHOCTHOMY fnLLy.

CtaTba 12. Cpokn paccmMoTpeHUst MMCbMEHHOro obpalleHus

1. NMucbmeHHoe obpalleHne, NOCTynuBLLEE B FOCYOAPCTBEHHbLIA OpraH, opraH MecTHOro
camoynpasfeHuss unM  JOSHKHOCTHOMY §uuy B COOTBETCTBMM C  UX  KOMMEeTeHUMERn,
paccmatpmBaeTca B TedeHue 30 OHEW CO OHA permcrTpauum nNMCbMEHHOro obpalleHus, 3a
UCKMIOYEHNEM CyYast, YKa3aHHOro B YacTu 1.1 HacTosLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TucbMeHHoe obpalleHue, MocTynuBLUEE BbICLIEMY AOSMKHOCTHOMY Nuuy cybbekta
Poccunckon depepauunm (pyKoBOAUTENO BbICLLETO MCMNOSTHUTENBHOIO OpraHa rocyaapCcTBEHHOM
Bnactm cybbekta Poccuinckon degepaumn) un  cogepxawlee uHdopmauuio o dakTax
BO3MOXHbIX HapylleHUn 3akoHoaaTenbctBa Poccunckon Penepaumm B cdepe murpaumm,
paccmatpuBaeTtcs B TedeHne 20 gHen co OHS perncTpaumm NnMcbMeHHoro obpatleHus.

(4yactb 1.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B wucknwouuTenbHbIX Ccrydadx, a Takke B Criydae HanpasneHusi 3anpoca,
npeaycMoTpeHHOro Yyactoeto 2 ctatb 10 Hactoswero denepanbHOro 3akoHa, pyKoBOAUTESb
rocygapCTBEHHOr0 opraHa UM opraHa MeCTHOro camoyrnpasfeHus, AOSMKHOCTHoe nuuo nmbo
YNOMHOMOYEHHOE Ha TO NULO BNpaBe NpoanvTb CPOK pacCMOTpeHust obpalleHuns He 6onee Yem
Ha 30 gHen, yBeJOMMB O MPOASEHUN CPOKa €ro PacCMOTPEHUs rpaxaaHuHa, HanpaBuBLLENO
obpalueHue.

CtaTbsa 13. JlnyHbIn Npnem rpaxgaH

1. JIM4HbIN nNpuem rpaxpgaH B rOCYOapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpasfieHnsi MpoBOAUTCA WX PYKOBOOUTENAMM WU YNOSIHOMOYEHHBIMX Ha TO nUUAMWU.
NHdopmaums o mecte npuema, a Tawke 06 yCTaHOBMEHHbIX ONS Npuema AHAX M 4vacax
A0BOOMUTCA 00 CBEAEHUSA rpaXkaaH.

2. MNpn nuyHOM npuemMe rpaxgaHuH npeabaBnAeT OOKYMEHT, YAOCTOBEpPSOWNA ero
NINYHOCTb.

3. CogeprkaHue ycTHOro obpalleHms 3aHOCUTCS B KapPTOYKy NIMYHOIO Npuema rpaxgaHuHa.
B cnyyae, ecnu msnoxeHHole B YCTHOM obpalueHun ¢akTtel n obCcToAaTENbCTBA SABMSKOTCSA
OYEBMAHBIMU M He TpebylT OONONHUTENbHOW MPOBEPKU, OTBET Ha obpalleHune c cornacus
rpakgaHnHa MoOXeT OblTb AaH YCTHO B XO4e NUYHOro npuemMa, O YeM gernaetcs 3anucb B
KapTo4ke NMUYHOro npuema rpaxgaHuHa. B ocTarnbHbIX cnyyYyasx gaeTcsl MMCbMEHHbIN OTBET Mo
CyLLecTBY NOCTaBlEHHbIX B 0bpaLleHmm BONpOCOB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04€ JIMYHOrO NpMemMa, NOANEXuT pernctpauumn n



paccMOTPEHMIO B NOpsSAKe, YCTaHOBNEHHOM HacTosAwmM degeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn cogepxaTtcsa BOMPOCHI, peLleHne KOTOPbIX HEe BXOAUT B
KOMMETEHUMIO OaHHbIX FOCy4apCTBEHHOrO OpraHa, OpraHa MEeCTHOro CaMOyrnpaBfeHus Unu
AOIMPKHOCTHOMO Nnua, rpaXkgaHuHy JaeTca pasbsACHEeHUe, Kyfa v B KakoM nopsigke emy cnegyet
obpatutbcs.

6. B xome nuyHOro npuema rpaxpgaHuHy MOXeT OblTb OTKasaHO B AarbHEWLeEM
paccMOTpeHnn obpallueHuns, ecnm emy paHee Obin AaH OTBET MO CYLLECTBY NOCTABMEHHbIX B
oGpaLleHnn BONpocCoB.

7. OTOenbHble KaTeropuu rpaxgaH B cryyasix, NpeayCcMOTPEHHbIX 3akoHo4aTenbCTBOM
Poccuiickon ®egepaumm, NOnb3yOTCA NPaBOM Ha NIMYHbBIA MPUEM B NepBOOYEpPESHOM NopsaKe.
(4yactb 7 BBegeHa PepepanbHbimv 3akoHoM oT 03.11.2015 N 305-93)

CtaTbsa 14. KoHTponb 3a cobntogeHmem nopsigka pacCMoTpeHns obpalleHui

[ocyaapcTBeHHble opraHbl, OpraHbl MECTHOro caMOyrnpaBneHuUst U OOJHKHOCTHble nuua
OCYLLECTBNAT B nNpedenax CBOEN KOMMEeTEHUMW KOHTPOsfb 3a cobnogeHvemM nopsiaka
paccMOTpeHust  oOpalleHui, aHanu3upylT CcoAepXkaHwe nocTynaklwmx  obpalleHui,
MPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBMIEHUIO U YCTPaAHEHMIO MPUYMH HapYyLLUEHUs npas,
cB0O6O/ M 3aKOHHbIX MHTEPECOB rpaXxaaH.

CtaTba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero PegepanbHOro 3akoHa

Jlvua, BMHOBHble B HapylleHuMn HacTtosiwero depepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickon ®enepaumm.

Cratbsa 16. Bo3melleHMe NpUYNHEHHBIX YObITKOB M B3blICKAHNE NOHECEHHbIX PACXOA0B Mpu
paccMOTpeHnn obpalleHui

1. paxgaHWH uMeeT NpaBO Ha BO3MeLlleHMe YObITKOB M KOMMEHcauM MOparbHOro
Bpeda, NPUYUHEHHbIX He3aKoHHbIM AencteuemM (6e3gencTBneM) rocyaapCTBEHHOrO opraHa,
opraHa MeCTHOro camoynpasfeHusa Unu SOMKHOCTHOrO Nnua Npu paccMOTpeHun obpalleHus,
no peLueHunio cyaa.

2. B cny4ae, ecnu rpaxgaHuH ykasan B obpalweHun 3aBefoMO JOXHble CBeAeHUS,
pacxofbl, NOHECEHHbIE B CBSA3W C pacCMOTpeHMeM obpalleHns rocyfapCTBEHHbIM OpraHom,
OpraHOM MECTHOro CaMOYMpaBieHUs WUNW OOSMKHOCTHBIM NNLOM, MOTYT ObiTb B3bICKaHbI C
AAHHOrO rpaXaaHvHa no peLueHuio cyaa.

Cratba 17. lNpu3HaHMe He [encTByOWMMWU Ha Tepputopumn Poccuiickon depepaumm
OTAENbHbBIX HOPMAaTUBHBLIX NpaBoBbIX akToB Coto3a CCP

lMpusHaTb He gencTeyoWMMU Ha Tepputopun Poccuinckon ®epepaunn:

1) Ykas lNMpe3ngunyma BepxosHoro Coseta CCCP o1 12 anpensa 1968 roga N 2534-VII "O
nopsgke pacCMOTPEHUS MPeanioXeHun, 3aaBneHnn wu  xanob rpaxgaH" (Begomoctum
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpeangnyma
BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUS NPeanoXeHun, 3asiBrieHun n xanod
rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O
BHECEHMM U3MEHEHMN K pononHeHun B Yka3 [pesngunyma BepxosHoro Coseta CCCP "O
nopsiaike pacCMOTPEHUs MNPeasioKeHun, 3asBrneHun wun xanob rpaxgaH" (BegomocTy
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHum Ykasos [pesngnyma
BepxoBHoro CoBeta CCCP o0 BHeCeHUM UW3MEHEHUW U [LOMOSIHEHMW B HEKOTOpble
3akoHopaTtesnbHble akTel CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540)
B 4acTu, Kacawuwlencsa yteepxaeHunsa Ykasa [lpesnguyma BepxosHoro Coseta CCCP "O



BHECEHMM U3MeEHeHWn K pononHeHun B Ykas [pesngunyma BepxosHoro Coseta CCCP "O
nopsiake pacCMOTPEHUNA NPeanoXeHU, 3asiBNeHN 1 xanob rpaxagan";

5) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 2 cheBpansa 1988 roga N 8422-XI "O
BHeceHun pornonHeHnn B Yka3 [lpesnanyma BepxosHoro Coseta CCCP "O nopsigke
pacCMOTPEHNSA NPEanoXeHu, 3asaBneHni u xanob rpaxgan" (Begomoctn BepxoHoro CoBeTa
CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun YkasoB [pe3vanyma
BepxoBHoro Coseta CCCP 0 BHECEHMM U3MEHEHUI U OOMOMHEHMA B 3aKOHOAATESbHbIE aKTbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacatouwencs
yTBepxaeHus Ykasa [lpesnanyma BepxosHoro Coseta CCCP "O BHeceHMM OOMONHEHUN B
Yka3 [lNpeananyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUsi NpennoXeHuwn,
3aaBNeHnn n xanob rpaxgaH".

Ctatbsa 18. Bctynnenue B cuny Hactoswero degepanbHOro 3akoHa

HacToawun denepanbHbI 3aKoH BCTynaeT B cuny no nctedeHnn 180 gHen nocne AOHS ero
odomumanbHOro onyoermnkoBaHmA.
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